QUICKBOOKS 2008 FAQ SHEET Concannon,, Miller

Business Consuttanits

Intuit, the parent company of Quickbooks, has discontinued support for Quickbooks 2008. This means that if
something were to happen to the program, or to your Quickbooks file, their technical support would not be
able to assist you. This is a risk to your account and to the files that we maintain for our clients that needs to
be avoided.

What happens if I If you choose not to upgrade, you will lose support for your Quickbooks file and
don't upgrade? risk your data integrity in the event of some corruption.

It is very easy to upgrade your Quickbooks file. Information on the upgrade can

be found at the following website:
How do I upgrade?
http://quickbooks.intuit.com/product/accounting-software/upgrade-

quickbooks/faq.jsp

Depending on your needs, and the number of licensed users you have using
Quickbooks, the cost will vary. You can get detailed pricing at
www.quickbooks.com

What will it cost me
to upgrade?

No. Quickbooks maintains support for the latest three years of their product.
Do I have to Currently, versions 2009-2011 are supported. If you are using Quickbooks 2008
Ui le e G RV SV BV or prior, you should upgrade to the latest version (2011). You won't have to
upgrade again for three years.

No. It is very easy. Information is available at www.quickbooks.com, as well as
phone support options from Quickbooks.

Is the upgrade
difficult to do? Their support number is 800-624-2106.

Be sure to back up your Quickbooks file before you begin any type of upgrade.

ConcannonMiiller.com When you're the firm of choice, Bethlehem, PA | 888-433-1515
info@concannonmiller.com the difference is clear. St. Petersburg, FL | 800-272-2733
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